Mandatory Reporting Policy

All children have a right to feel safe and to be safe. As teachers, we have a legal and moral
responsibility to respond to serious incidences involving abuse and neglect of the children
with whom we have contact, and to report instances that we believe involve physical abuse,
sexual abuse or neglect.

Dandenong South Primary School is committed to child safety. We have a zero tolerance to
child abuse. Our school actively promotes the safety and wellbeing of all students, and all
school staff are committed to protecting students from abuse or harm in the school
environment in accordance with their legal obligations including the Child Safe Standards.

e To ensure that children’s rights to be safe are maintained and each child is protected
against physical and sexual abuse and neglect.
e To protect each schoolchild from child abuse. “Child abuse includes—

any act committed against a child involving a sexual offence; or an offence under
section 49B(2) of the Crimes Act 1958 (grooming);

and the infliction, on a child, of physical violence; or serious emotional or psychological
harm; and serious neglect of a child”

e (Teachers and Principals are mandated by law under section 184 of the Children Youth
and Families Act 2005 (CYFA) to make a report to child protection)

e Non-mandated staff members who, on reasonable grounds, believe that a child is in
need of protection are encouraged to speak to their Principal, as well as being able to
make a report to DHHS Child Protection.

e School staff should discuss any concerns about the safety and wellbeing of students
with the  school Principal or member of the school leadership team; especially if they
have a suspicion of possible abuse. Teachers must make a report if they have formed a
belief that the child is being harmed. School staff who have concerns about a child or
young person because they have been made aware of possible harm via their
involvement in the community external to their professional role may also make a
(protective) report to DHHS Child Protection.

e New staff will be informed of mandatory reporting responsibilities and procedures as
part of their induction procedure.

e Staff are expected to complete the mandatory reporting online modules annually.

Our Obligations

All school staff members have a moral and legal obligation and a Duty of Care to protect any
child under their care from foreseeable harm (not just staff who are classified as mandatory
reporters)
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As a school staff member, you must respond to any reasonable suspicion that a child has
been, or is at risk of being abused by following the Four Critical Actions for Schools:
Responding to Incidents, Disclosures or Suspicions of Child Abuse

Recent changes to Victorian legislation create additional legal obligations in relation to
reporting suspected sexual child abuse. Failing to meet these obligations can constitute a
criminal offence, including a:
e failure to disclose a sexual offence
e failure to protect a child (where it is known that a person associated with their
organisation poses a substantial risk of sexually abusing children)

Mandatory Reporting Obligations
There are certain classes of professionals, who are classified as “mandatory reporters”. Within
a school mandatory reporters include all:

e Victorian Institute of Teaching (VIT) registered teachers (including Principals)
e staff who have been granted permission to teach by the VIT
e registered doctors and nurses.

All mandatory reporters must make a report to Victoria Police and/or DHHS Child Protection
as soon as practicable if, during the course of carrying out their professional roles and
responsibilities, they form a belief on reasonable grounds that:

e a child has suffered, or is likely to suffer, significant harm as a result of physical abuse,
emotional abuse, neglect, medical neglect, family violence, female genital mutilation,
risk taking behavior and/ or sexual abuse, and

e the child’s parents have not protected, or are unlikely to protect, the child from harm of
that type.

It is a criminal offence not to report in these circumstances.

Mandatory reporters must also follow the Four Critical Actions for Schools: Responding to
Incidents, Disclosures or Suspicions of Child Abuse.
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FOUR CRITICAL ACTIONS FORSCHOOLS  YOU MUST TAKE ACTION
Responding to |ncident3, Disclosures As a school staff member, you play a critical role in protecting children in your care,
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the 4 critical actions, as soon suspicion/reasonable bebef even  to Suspected Child Abuse
. . . as you witness an incident, if you are unsure and have not template to keep clear and
and Susp|C|onS Of Chlld Abuse receive adisclosura or form a directly cbsarved child abuse compiehensive notes,
reasonable belief that a child (&g, if thee victim of ancthar
has, or is at risk of being abused. parson tells you about the abuse).

PROTECT \@wo\ Wz cecv. O

* A reasonable balief is o deliberately low threshold. This enabiles authorities to investigate and ke action

AN EMERGENCY

1 RESPONDING TO

[T

2 REPORTING TO AUTHORITIES

PARENTS/CARERS

3 CONTACTING

PROVIDING
ONGOING
SUPPORT

If thera is no risk of immediate As soon as immediate haalth and safety concemns are addressed you must report all incidents, suspicions and disclosures Your Principal must consult Your school must provide
harm go to Action 2. /‘ of child abuse as s00n as possible. Failure to report physical and sexual child abuse may amount to a criminal offence. with DHHS Child Protaction or support for children impacted
Victoria Police to detemmine what by abusa. This should includa the
information can be shared with development of a Student Support
If a child is at immediate risk of harm C— Q: Where does the source of suspected abuse come from? —l parents/carers, They may advise: Plan in consultation with wellbeing
You must anaue thelr by = Mot to contact tho parents; oi'wurcll|t\-ls'm"I::|:sm:mnz;a:;uimnmam:a.mI.t
u soparating allaged victims WITHIN THE SCHOOL WITHIN THE FAMILY OR COMMUNITY e . .
and others involved where the parents are alleged Strategies may include
= administering first aid VICTORIA POLICE DHHS CHILD PROTECTION You must also report internally to: S e Sl L
m calling 000 for urgent medical ‘You must report all instances of fou must raport to DHHS GOVERNMENT SCHOOLS and doas not wish for their wallbaing professionals.
and/or police assistance suspectad child abuse involving a Child Protection if a child Yi also parent/carer to be contacted)
1o respond to immeadiate school staff membar, contractor is considered 10 ba: fou st also report To: to e orsand
health or safety concems or volunteer to Victora Police. = innaed of protection -Smodﬁhcpalmdfor - provida Finf ion (this You must follow the Four Critical
= identifying a contact person at the from child abusa e must be done as soon as possible, Actions avary tima you bacoma
school for future liason with Police. You mest also report Intemally to = at risk of baing harmed (or has m DET Security Services Unit preferably on the same day of the awalanfafur@elnmncacrlrﬂ
been harmed) and the harm has incident, disclosure of suspicion). of abuse. This includes reporting
GOVERNMENT SCHOOLS e I e e CATHOLIC SCHOOLS now information to authorities.
Whare necessary you may also m School Principal and/ impact on the child's safety, ‘You must also report to:
naod to maintain the integrity of or leadership team stability or development. = Schoal Principal and/or
the potential crime scana and Employea Conduct Branch |leadarship taam
presarve avidence. :DErSBcun Services Unit w:;ﬂ m'ﬁil_ of " Diocesan educationoffice Ll L)
mu report all instances
CATHOLIC SCHOOLS aw ) d_:use{h-:ludhg INDEPENDENT SCHOOLS ::I;S CHILD PROTECTION [Dn:]T SECURITY SERVICES UNIT
= School Principal and/ grooming) to Victofia Police. You mest also feport North Division 1300 664 877
or leadership team = Sehoaol Principal and/or South Division 1300 655 795 STUDENT INCIDENT
= Diocesan education office chairparson East Division 1300 360 391 AND RECOVERY UNIT
West[)@ujsb\{mlran 1800 075 599 (03) 9651 3622
INDEPENDENT SCHOOLS B
School Principal and/ EMPLOYEE CONDUCT BRANCH
- hool chair If yous believe that a child s not subject 1o abuse, but you still hold AFTER HOURS (03) 9637 2585
(=l BRI significant concerns for their wellbeing you must still act. After hours, weakends,
This may inclucle making a referral or seeking advice from Child pubic holidays 131278 DIOCESAN OFFICE
FIRST (in circumstances where the family are open 1o receiving CHILD FIRST Eébgmmsﬁm
For suspected student sexual support), or to DHHS Child Protaction or Victoria Police. : 5337
assault, please follow the Four www.dhs.vic.gov.au Sale (03)5622 6600
Critical Actions: Student VICTORIA POLICE Sandhurst (03) 5443 2377
& 000 or your local police station INDEPENDENT 5CHOOLS
VICTORIA

(03) 9825 7200




FOUR CRITICAL ACTIONS FOR SCHOOLS
Responding to Student Sexual Offending

YOU MUST TAKEACTION
As aschool saff member you play a eritleal rola in protacting childran in your care.

m Youmust act by following the u You mustact even if you u fou must uza the Responding
4 critical actions assoon asyou are unsure and have not to Student Sexual Offending
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VICTORIA POLICE
All instances on 000
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u Government Schools:
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u Catholic Schools:
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CONTACT

DHHS CHILD PROTECTION
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Morth Division 1300 664 8777

South Division 1200 655 795
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West Divizion (Rural) 1800 075 599
West Divizion (Matrc) 1300 664 9777
AFTER HOURS
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must bedona assocn as possible,
praferably on the same day of tha
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CHILD FIRST
www.dhsvicgovau

VICTORIA POLICE
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duty of cara raguiremants.
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wellbsing professicnals.

EMPLOYEECONDUCT BRANCH
(03) 9637 2605

DIOCESAN OFFICE
Malbourne (03) 9267 0228
Ballarat (03) 5337 7136
Sale (03) 5622 6600
Sandhurst (03) 443 2377

INDEPENDENT SCHOOLS
VICTORIA

(03) 98257 200
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Child Abuse
Child abuse includes any instance of physical or sexual abuse (including grooming), emotional or
psychological harm, serious neglect and family violence involving a child.

You Must Act

As a school staff member, you must act as soon as you witness an incident or form a reasonable
belief that a child has been, or is at risk of being abused.

You must act if you form a suspicion/ reasonable belief, even if you are unsure and have not directly
observed child abuse (e.g. if the victim or another person tells you about the abuse).

You should make sufficient enquiries to form a reasonable belief and to determine a child’s
immediate needs. However once a reasonable belief has been formed, it is not your role to
investigate. This is the role of DHHS Child Protection or Victoria Police

If you hold significant concerns for a child’s wellbeing, which do not appear to be a result of child
abuse you must still act.

Forming a Suspicion

All suspicions that a child has been, or may be in danger of being abused must be taken seriously.
This includes abuse that is suspected to have occurred outside of school grounds and hours.

If you form a reasonable belief that a child has been, or may be at risk of being abused, you must
act, even if you have not directly withessed the child abuse.

Receiving a Disclosure (current student)
If a child discloses that they have been, are being, or are in danger of being abused, you must treat

the disclosure seriously and take immediate action by following the Four Critical Actions for
Schools: Responding to Incidents, Disclosures or Suspicions of Child Abuse (pg 3)

If another child or adult, discloses that they believe another child has been, is being, or is at risk of
being abused, you must also treat these disclosures seriously and take immediate action.

Receiving a Disclosure (former student)
If you receive a disclosure from a former student of your school about historical abuse you must act.

If the former student is currently of school age and attending a Victorian school you must follow the
Four Critical Actions for Schools: Responding to Incidents, Disclosures or Suspicions of Child Abuse

(Pg 3).

If the former student is no longer of school age or attending a Victorian school you must also still
act.

Please visit: http://www.education.vic.gov.au/about/contact/Pages/reportingabuse.aspx
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This guidance will support you to:
e report any allegations of abuse, by contacting your local Victoria Police station and/ or by
contacting the SANO Task Force at sanotaskforce@police.vic.gov.au
e respond to a belief that you or another person is at immediate risk by contacting Victoria
Police on 000.

This guidance will also support:
e government schools to report to relevant areas within the Department (this may include the
Principal of the school, the regional office, and the Security Services Unit)
Catholic schools to contact their Diocesan education office
independent schools to notify their School Board.
e Documenting Your Actions

As a Dandenong South Primary School staff member, you must keep clear and comprehensive
notes relating to incidents, disclosures and allegations of child abuse using the Responding to
Suspected Child Abuse Template.

Your aim should be to provide as much information within the template as possible. These records
will be helpful in making a report of the abuse to the relevant authorities.

This information may be sought at a later date if the matter is the subject of Court proceedings.
These notes may also later assist you if you are required to provide evidence to support their
decisions.

Strategies for Managing a Disclosure
When managing a disclosure, staff should:

e listen to the child and allow them to speak

e stay calm and not display expressions of panic or shock

e use a neutral tone with no urgency and where possible use the child’s language and
vocabulary
be patient and non-judgmental throughout
highlight to the child that they are doing the right thing in telling you about what has
happened and that it is not their fault

e do not ask leading questions, but instead, gently ask, “What happened next?” rather than
“Why?”
be patient and allow the child to talk at their own pace and in their own words
not pressure the child into telling you more than they want to
reassure the child that you believe them and that disclosing the matter was the right thing to
do

e use verbal facilitators such as, “Okay, | see”, restate the child’s previous statement, and use
non-suggestive words of encouragement, designed to keep the child talking in an
open-ended way

e tell the child you are required to report to the relevant authority to help stop the abuse, and
explain the role of these authorities if appropriate.

When managing a disclosure, staff should AVOID:
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e asking questions that are investigative and potentially invasive. This may make the child feel
uncomfortable and may cause the child to withdraw

e going over the information time and time again (you are only gathering information to help you
form a belief on reasonable grounds that you need to make

When managing a disclosure of abuse, it is important that you respond in an appropriate and
supportive manner. All disclosures of abuse must be taken seriously and addressed immediately by
following the Four Critical Actions for Schools: Responding to Incidents, Disclosures or Suspicions
of Child Abuse

It is the role of school staff members to listen and respond appropriately to a child’s concerns. When
a disclosure of abuse is made and/or you are concerned that a child has been abused or is at risk of
being abused, you must inform the student that their confidentiality cannot be maintained.

This should be done in language appropriate to the student’s age and stage of development. For
example:

e To a younger student: ‘Il am not going to be able to keep your story a secret. | really have to
tell someone who is going to be able to help you.’

e To an older student: ‘The information you have given me has made me very concerned for
your welfare and | need to tell you that it is my responsibility to report this information to the
Department of Education and Training and the Department of Health and Human Services to
help you get some assistance’.

You must document any disclosures within the Responding to Suspected Child Abuse: Template.
This may be critical for further investigations and/or legal proceedings.

Forming a Reasonable Belief

If you have witnessed behaviour, have a suspicion, or received a disclosure of child abuse, you will
need to determine whether you have formed a ‘reasonable belief’ or a ‘belief on reasonable grounds’
that a child has or is being abused or is at risk of being abused.

A reasonable belief is a deliberately low threshold:

e so that people are encouraged to report suspected abuse to the relevant authorities and
agencies, enabling authorities to investigate the allegations and take further action to prevent
or stop any further abuse

e which does not require proof, but does require something more than a mere rumour or
speculation

e is met if a reasonable person in the same position would have formed the belief on the same
grounds

Most of the reporting provisions in the Children Youth and Families Act 2005 and Crimes Act require
people to report suspected child abuse that has occurred, is occurring, or is at risk of occurring
where they have formed a ‘reasonable belief’ or ‘a belief on reasonable grounds’.

Forming a belief on reasonable grounds may include:
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a child stating that they have been abused
any person telling you they believe someone has been abused (sometimes the child may be
talking about themselves)

e physical indicators of abuse such as non-accidental or unexplained injuries; persistent
neglect, or inadequate care and supervision lead you to believe that the child has been
abused
behavioural indicators of abuse lead you to believe that the child has been abused
other signs such as family violence, parental substance misuse, psychiatric illness or
intellectual disability that is impacting on the child’s safety, stability or development

How to Proceed if the Principal or Leadership Team Advise You Not to Report

e In some circumstances the Principal and/or leadership team may advise you not to proceed
with reporting suspected abuse.

e Regardless of this advice, if you hold a reasonable belief that a child has been, or is at risk of
being abused you must still make a report to DHHS Child Protection and/or Victoria Police.
This report may be critical in protecting a child from abuse

e If you fail to report you may not discharge your duty of care and in some circumstances you
may be subject to criminal charges.

e |f you decide not to report, this decision should be documented within the Responding to
Suspected Child Abuse: Template.
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