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DANDEN

52 Kirkham Road, Dandenong South
Phone: 9792 3726
School Website: www.dandenong-south-ps.vic.edu.au
Email address: dandenong.south.ps@education.vic.gov.au

Principal: Mrs Leonie Fitzgerald
Assistant Principal: Mrs Angela Savaglio

Assistant Principal: Peta Emmett

Assistant Principal: Deb Handley

Enrolment information
Your child must turn 5 years of age by 30th April 2027 to be eligible to enrol.
Birth Certificate (Proof of Age) and the 4 year old Medicare Immunisation
Certificate MUST be provided for enrolment.
Where applicable, a passport and visa must also be presented.

Educational sessions will be conducted in Term 3 and 4 to assist your child’s
transition from kindergarten to primary school.

Enquiries can be made during school opening hours of 9.00am to 3.30pm.

Dandenong South Primary School has a holistic approach to learning where the

academic, physical, social, and emotional needs of all children are fostered through the

school’s values of being:

Respectful, Safe and Responsible.




Dandenong South Primary School is a P-6 educational
state school, which promotes excellence in all aspects
of learning and strives to cater for students’ individual
needs, developing the total child.

The school has a structured and caring learning
environment and is dedicated to promoting each
student’s confidence and self-esteem. Our goal is
equip the students with the skills, ability and
knowledge to take their place in society and to
prepare them for their secondary education and future
career paths.

There is a solid appreciation of cultural diversity and
multiculturalism and the school works towards
building shared values and developing an attitude of
appreciation and respect for each other. The school’s
programs offer the opportunities to develop
cooperation, respect, honesty, friendship and
responsible attitudes.

Special Programs

o Music/Drama Program for all levels

o Physical Education Program for all levels

. Interschool Sport for Senior levels

. Inclusive Instrumental Music, Choir, Dance and

Drama Productions

o Excursion and Incursion Program Linked to
Targeted Areas of the Curriculum.

English as a Second Language

. Specialist classes provided

Student Support Services

Address:
52 Kirkham Road (corner William Avenue)
Dandenong South, Victoria, 3175

Principal:
Mrs Leonie Fitzgerald

Telephone:
(03) 9792 3726

Email:
dandenong.south.ps@education.vic.gov.au

Website:
http://www.dandenong-south-ps.vic.edu.au

Special Facilities

and Programs . Fully Equipped
Pupil Welfare Program Gymnasium
School Psychologist . Art Room
Speech Therapist . Soccer Pitch
Anti Harassment and . Football Oval

Tennis Court

State of the Art ICT
facilities in
Classrooms

Anti Bullying Programs
Social Skills Programs e



DANDENONG SOUTH PRIMARY SCHOOL

& WORLD OF LEARNING
Principal — Mrs Leonie Fitzgerald
52 Kirkham Road, Dandenong, 3175
Telephone: 9792 3726
Email: dandenong.south.ps@education.vic.gov.au

Hello and welcome to Dandenong South Primary School.

We currently have around 600 students at our school. Our staff work consistently to ensure that we
provide an exciting, stimulating learning environment where our children can be motivated and
engaged in their learning. We focus on providing clear and explicit instruction as children work
independently and in groups to achieve their full learning potential. Regular feedback enables students
to have an ever growing understanding of their own learning.

Our school provides specialist classes in Visual and Performing Arts, Music, Physical Education and
Indonesian Language Studies. We have wide range of lunchtime and after school activities providing
opportunities for students to explore and develop skills in sports and hobbies. We also have intensive
language support programs for those students from a non-English speaking background

Respectful, Safe and Responsible, are our school Values. The Values assist in creating an environment
where students develop social skills and build strong personal connections. Through the development of
positive work habits and the use of learning technologies, students are encouraged to have high
expectations of themselves to succeed through personal effort and hard work.

Our Community Hub provides a range of services and opportunities for our community.
Playgroups, and a range of activities are offered. These include information sessions, English classes, Let’s
Read literacy program and an Annual Women's Health Forum.

Our school has strong links with our on-site kindergarten and other local kindergartens and child care
facilities in the area. These connections facilitate a smooth transition to school.

Parents are welcome at our school and in our classrooms at any time. At different times throughout the
school year, whole school events such as Harmony Day, Education Week celebrations, Literacy and
Numeracy Week and Family Fun Day activities provide families with further opportunities to share
experiences. Parent Teacher Interviews and meetings with teachers provides structured information
about your child.

We welcome you to our school and also invite you to share and celebrate our school activities on

Instagram.

Leonie Fitzgerald
PRINCIPAL




Dandenong South Primary School Information

School Hours 9:00am — 3:30pm
Recess 11:00am - 11:30am
Lunch 1:30pm - 2:30pm

(First 10 minutes children eat their lunch in their classroom)
Office Hours 8:30am - 4:00pm
. Please note: the office is not a walk-through area for access to/from classrooms.

Early Dismissal: Once at school, children must not leave without parents first going to the office
and receiving an early leavers pass to give to the teacher.

Please avoid picking up your child during recess (11:00 am — 11:30am) and lunchtime play breaks,
(1:40pm — 2:30pm), as teachers are on duty and it can be difficult to locate students in the school
yard at these times.

. Note: Children are dismissed at 2.30pm on the last day of Terms 1, 2 and 3

. and 1.30pm on the last day (end of school year) in Term 4.

2026 School Terms 2027 School Terms

Term 1—27th January— 2nd April Term 1—27th January— 25th March
Students start on 28th January Students start on 28th January

Term 2—20th April—26th June Term 2—12th April—25th June

Term 3—13 July — 18th September Term 3—12th July—17thSeptember
Term 4—5th October—18th December Term 4—4th October—17th December

School Entry Immunisation History Statement: This document shows the status of your child’s
immunisation/injections. It is a legal requirement to provide this information to schools in

Victoria. You may contact the Australian Childhood Immunisation Register (ACIR) on 1800 653
809 or your local Medicare office. A copy of the ACIR/Medicare statement, including the 4
year old immunisation, is compulsory for enrolment.

Lunch: Children eat lunch in their classrooms and are not allowed to have food in the school yard.
They must bring playlunch and lunch with them in the morning. Food from fast food outlets such as
McDonalds, KFC, Hungry Jacks, etc are not allowed at school.

We ask that CHILDREN DO NOT BRING ANY FOODS TO SCHOOL CONTAINING NUT
PRODUCTS.
We have students at our school with food allergies, therefore no food is to be brought to school to

share in the classroom. This includes food for celebrating your child’s birthday as some children at
our school are allergic to nuts, which can cause a life threatening Anaphylaxis reaction.
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Personal Property:

Personal belongings are often brought to school by students, staff and visitors. This can include
mobile phones, calculators, toys, sporting equipment and cars parked on school premises.
Please note the Department of Education & Training does not hold insurance for personal
property brought to schools and it will generally not pay for any loss or damage to such property.

Notices:

Please make sure your child gives you all notices as they contain important information that may
need your signature for events happening at school. Notices are sent out via the SENTRAL App
for parents. Please use the Sentral App to acknowledge and give permission as required.

Medical, Personal Emergency Information:

It is very important to keep information in our school records up to date. This information is strictly
confidential. Please advise the school immediately of any changes to your personal or
family circumstances. This includes occupations, telephone numbers and emergency
numbers.

Student Absences / lliness:

Written notes must be sent to the class teacher every time your child is away from school.
Alternatively you can phone the school and leave a message on the phone to provide the reason
why they were absent, messages can also be left using the Sentral App.

Headlice:

Children with head lice can return to school when they have been treated. They will need a follow
up treatment again 7 - 10 days later to kill all eggs.

Assembly:
Whole school assemblies are held in the Gymnasium every second Monday afternoon at around
2.45pm. Parents are most welcome to attend.

Fundraising:
Support for fundraising events, is sometimes needed. eg; Mother's Day Stall, Christmas Raffle.
Please advise the office if you are interested, as helpers are very welcome.

Books & Stationery for the classroom:

Books and stationery requisites are supplied by the school at a cost as set out by the School
Council each year. In term 4, we advise the costs for the coming year.

Families are asked to pay for excursions when they receive the excursion note.

Excursions:

Children are expected to attend all class excursions as part of their educational experience.
Notices are sent home via the Sentral App. Please give permission and pay promptly when
required. Please note we use cashless payment method..

IMPORTANT: If you have a concession card that is valid on the 1st day of term 1 or 2 each
year, please bring it to the office to apply for the Camps, Sports & Excursion Fund (CSEF). If you
qualify, this funding will be used to pay for your child’s excursions for the year. Notification is
given to schools each year by Centrelink if this funding will still be available.




SENTRAL PARENT APP

Dandenong South Primary School is using the Sentral Parent App to communicate with you on everything that is
happening at school.

The Sentral for Parents app allows families to:

- update their details

- send and receive messages from your child’s/children’s
teachers

- view academic reports

- explain past and upcoming student absences

- view calendar events

- book parent/teacher interviews

- receive sick bay notifications

- view school newsletters

- as well as receive real-time notifications and messages from the school

Accessing the Sentral for Parent App is simple. Please follow these steps:

1. Download the ‘Sentral for Parents’ app from the Apple App Store or Google Play Store.

SCAN ME

2.Search for Dandenong South Primary School once installed.

3. Click ‘Register here’ to register a new account. You will receive a verification email which MUST be verified to
continue.

4. Once verified, log back into the app and enter the access key from the letter supplied by the school to add your
child(ren).

For a quick overview on how to access the Parent Portal,

please watch short video by scanning the QR code .

If you have questions about using the app, or need some extra help, then please contact the school assistance.
Thank you.




School Uniform

At times a number of students come to school out of uniform and with hairstyles that are
inappropriate. We rely on the support of parents to ensure that children come to school dressed in
accordance with the school rules.

Many students use the excuse that their uniform is in the wash. Many times teachers believe that
children have in fact made a decision not to wear the uniform. We ask for parents to ensure that
this does not happen and that children know that they must wear their school uniform on school
days.

In our learning environment, hair should be of a natural shade and styles should not be provocative
or disruptive to the school environment. Excessive use of product (including gel, hairspray, wakx,
etc.) is also inappropriate for school. | ask that parents ensure that children wear their hair in
accordance with school rules. Makeup, nail polish or inappropriate forms of jewellery are not
allowed.

Please see below for the dress code of Dandenong South Primary School

Students at Dandenong South Primary School are expected to wear the following school uniform
consisting of combinations of:

* Light blue polo shirts - short or long sleeved with school logo

* Navy blue track pants or shorts

* Navy blue windcheater or buttoned jacket with school logo

* (Light blue skivvies may be worn under windcheaters during winter)

* SunSmart school hats between Mid August— April (no hat — no play)
* Blue and white checked dress in Summer is optional for girls

. Flat heeled school shoes and/or runners in plain colours (black, blue or white). Students
must wear shoes with covered toes to school every day including FREE DRESS DAYS
for their safety in the playground

Students at Dandenong South Primary School are expected to wear this school uniform at
all times. This includes all excursions, incursions and special events, regular school days, and so
on unless otherwise notified.

Uniform can be purchased at

State schools Relief

1/8 Johnston Court Dandenong South
Ph 8769 8400




Reminders

FOOD AND ALLERGIES IN THE CLASSROOM

It is a requirement that children SHOULD NOT HAVE ANY NUT
PRODUCTS BROUGHT TO SCHOOL IN LUNCHES, e.g. Nut Bars,
Nutella or Peanut Butter. We have children in the school with life

threatening allergies to nuts.

It is part of our school’s values and curriculum that teachers do celebrate and
recognise the achievements and milestones of the students in relation to learning
and special events. However, this can cause great concern because of the children
who have life threatening allergies and their inability to eat certain foods. It is for
this reason we request parents do not bring birthday cakes or any
food to school to share.

Grade teachers will continue to recognise and celebrate student
birthdays as part of the normal practice in the classroom.

NO TAKE-AWAY / FAST FOOD

The Department of Education and the school have a Healthy Eating
Policy. Take-away lunches are not allowed to be brought to our school.
Please DO NOT bring any fast food to the school for your children. It is
School Policy that McDonald’s, KFC, Hungry Jacks, etc are NOT allowed to
be given to students for lunch.

We encourage “Healthy Eating” for “Healthy Students”.

Personal property is often brought to school by students.

The Department of Education and Early Childhood Development does not hold
insurance for personal property brought to schools and it has no capacity to pay for
any loss or damage to such property.

&sf‘*ﬁ C 2 S o . .

v o ny items, including but not limited to, jewellery and valuable
items such as mobile phones, electronic games, sporting
equipment and toys, etc should not be brought to school by
students.
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Do you have a card like either of these?
Is it valid?

If you have a concession card that is valid on the 1st day of term 1 or 2 of each
year; please bring it to the office to apply for the Camps, Sports & Excursion Fund
(CSEF). If you qualify, this funding will be used to pay for your child’s excursions.

Notification is given to schools each year by Centrelink if this funding will still be
available.

Student Absences: Parents must provide an explanation for all absences.

Absences can be notified through the Parent Sentral portal or by note to your classroom
teacher.

See below example notice for your use. Extra notices are available at the office, however
a note to the class teacher with your child's Full name, Grade, Room Number & reason for
the absence is also acceptable.

Alternatively you may call the school and leave a message on the absence line by choosing
Option 1. or leave a message via SENTRAL.

Please call 9792 3726 and leave your child full name, grade, date and reason for absence.

My child in grade
Was/Will be absent on

dueto O illness
U medical appointment
O religious / cultural observance
L Other reaSON .. ..ueit i

Signed: Date:

(Parent/Guardian must sign)




Parking Rules

Due to safety concerns arising from people parking along William Avenue, at school drop off and
pick up times, City of Greater Dandenong (CGD) has decided to remind parents/guardians of the
Victorian Road Rules in regard to parking restrictions.

William Avenue has time dependant parking restrictions along both sides of the road which are
in place to ensure safety for all road users and pedestrians. The following map shows the
restrictions on William Avenue.

The two types of restrictions on William Avenue are "No Standing” and "No Parking” - there is a
distinct difference between these two types of restrictions.

Their definitions are as follows:
-

@ The "No Standing” restriction means that:

A driver must not stop at any time on a length of road to which a no standing sign
74-9%5 applies. This sign is placed on the other side of the road, opposite to the school.
2%-4,,

SCHOOL DAYS

<
95 3. This sign is placed on the school side.
smomys  The “No Parking” restriction means that:
The driver of a vehicle must not stop on a length of road to which a no
8% -95 parking sign applies, unless the driver:
3-4. (a) is dropping off, or picking up, passengers or goods; and
- > SCHOOL DAYS

(b) does not leave the vehicle unattended; and
(c) completes the dropping off, or picking up, of the passengers or
goods driver within 2 minutes after stopping.

A vehicle is unattended if the driver leaves the vehicle and is over 3 metres away from the
closest point of the vehicle.

No Standing (Opposite to

Th.is means a driver can park for up to two . the School)
minutes only to d ff or pick up studen ) )

and as long as they do not go more than during 7:45 - 9:15am and
three mtres from their car. 2:45m-4:00pm

These restrictions are in place for your safety 5 on School Days
and compliance is required. To ensure this, the 1'*
street will be monitored during
school pick up and drop off No Standing (School Slde)

times. Should you have any

further queries regarding this 9:15am-3:00 pm on School

matter please contact City of Days

Greater Dandenong on No Parking (School Side)

9239 5100. 9:15am-3:00 pm on School
Days

DROP OFF / PICK UP ZONE
ONLY (on School days)

Drop Off 7:45am - 9:15am
Pick Up 2:45pm - 4:00pm

Yours sincerely,
Leonie Fitzgerald

Principal




Are you 'asthma ready' for back to School?
AN ASTHMA-READY RETURN TO SCHOOL

Be Asthma-ready back to school. New hat — check. New uniform — check. Water bottle — check.
Spare asthma spacer and reliever — please check.

We know preparing for back-to-school time can be a rush. But one thing you shouldn’t rush is
your child’s asthma management. Back to school is an ordinarily high-risk time for children with
asthma and returning to the classroom is a peak time for hospital presentations due to asthma.

Often this can be prevented. Download the easy Back-To-School Asthma Checklist to help your
child to be asthma-ready for school.

Update your child’s Asthma Action Plan and see your doctor for an asthma review, give your
school a spare labelled spacer, together with their reliever medication, and talk to the school,
teachers or carers about your child’s asthma.

UPDATE YOUR CHILD'S ASTHMA ACTION PLAN

See a doctor for a signed Asthma Action Plan. Most schools require an up-to-date plan for each
* student with asthma at the start of the new school year. Evidence tells us that using an Asthma

. Action Plan can help to reduce hospitalisations, improve lung function and reduce the number of
. days off school.
l. k
GET AN ASTHMA REVIEW ’ ‘

While with the doctor, combine this with a check-up "
for your child's asthma, including a check on their B
device technique.

CHECK YOUR CHILD'S
RELIEVER MEDICATION

n Check with the school about their
medication policy and work with the

TALK TO SCHOOL STAFF staff to find the best way to manage
Make time to talk with the class teacher and .‘ iynocl::j;::Igdbse?;::r::yr:ii(:lc::;?vr:'ty
the school nurse (where applicable) about your - (where applicable).

child’s asthma, their Asthma Action Plan and

their usual triggers, symptoms and medication.

« Medication and devices are clearly
labeled with your child’s name

« Medication is in date and with enough
medication remaining

Also talk to your child's sport coaches and
supervisors of other school activities. Don't
forget to keep staff up-to-date with any change
to your child’s asthma management.

FOI’ more information PROUDLY PARTNERING WITH -
call 1800 ASTHMA (1800 278 462) ﬂ ASTHMA

TerryWhi
or visit asthma.org.au/back-to-school #BTSasthma C?\ré%ma'rtte A“STRM.IA




Understanding Parent Payment Categories

Schools What does the legislation say?

The Education and Training Reform Act (2006) provides for free instruction in the standard curriculum
program to all students in government schools. The Act also empowers school councils to charge fees to
parents for goods and services provided by the school to a child.
In the Act, a ‘Parent’ includes a guardian and mLprrm wha has parental rap-un:.ibililr' for a child inl:ludinF parental
responsibility under the Commonwealth Family Law 1575 and any person with whom a child normally or regularly resides.

What do schools pay for as part of ‘free instruction’?

Free instruction is the teaching staff, administration and the provizion of faclites in connection with the
instruction of the standard curriculum program, including reasonable adjustrments for students with
disabilities.

. The standard curriculurn for Years F-10 means implementation of the Victorian Currlculum F-10.
. . The standard currliculum for senlor secondary schools means a program that enables a student to be
- ... . awarded a WCE or VCAL gualification.

What principles govern parent payment practice?

Educational Value | Access, Equity & Inclusion | Affordability
Engagement & Support | Respect & Confidentiality | Transparency & Accountability

Parents What may parents be asked to pay for?
Schools can request payrment for Schools can request payment for
Essential Student Learning Items Optional Items

. " . | These are items, activities or serdices

| that are optional and are offered in
addition to the standard curriculum.

These are items, actieities or
@3‘{; saryicas that the school deerms
essentlal to student learning of
the standard curriculum. Students may access these on
basis.
Where practical and appropriate, e
parents may choose to purchase [tems

through the school or provide thelr own.

These may be either:

[ Items the student ) ( Activities the inﬂenl]
These may also be elther: purchases of hires purchases
Items the student takes | [ Activities associated Paresiecon b mind s vy’ BT ¥ N L ] ~,
teMpOrary of permanent | | with instruction that for items, activities and * school magazines, » fees for extra curricular
possession of J all students are services In the three class photos PrOrams or activities,
¥ SRR Ul Parent Payment Categories: » functicns, formals, such as instrumental
"'- eE A Essentlal Student graduation dinners music tuition

« texthooks, activity /Tfﬁ\ e = materials for extra » fees for guest speakers
books, exercise books - r'aes::r Optional Iternnr:l curricular programs | | » camps, excursions,

« stationery, book bags sccommadation Veluntary Finanelal = student accident incursions, sports

* student ID cards, locks Contributhons. MRS » entry fees for school

s cooking Ingredients \ F L W performances y
students will consumes Eg -

» materials for final * gxcursions Schools determine how Iterms and/or materials that are more expensive
products that students * inoursions Items, activities and services than reguired to meet the standard currbculum
take home [bechnology # schood sports aire mﬂhﬂhﬁ# - T

rojects, build-your- o categories o
st ,,,,3:;5] " work placements | (eg.

« Picture Exchange program of thelr school. = use of sihver in metal work instead of copper

Communication Systems L supplemmentary exam resision guides

"

Suppart for families experiencing hardship is A .

available at every school and each school has a Schools can invite £

RReat piyment comtact parton Sk yoir Voluntary = Building or Library fund (Tax deductible]
schaal's podicy for more information. = Voluntary contributions for a specific purpose,

FnAnCi such 2t equipment, materials, services.

For more information on Parent Payments and
= General voluntary contributions

Personal Devices, wisit the DET wehsite at Contributions  e—
whwrsveducation.wic. gov.au far



Complaints Policy

PURPOSE
The purpose of this policy is to:

provide an outline of the complaints process at Dandenong South Primary School so that parents and members of the commu-
nity are informed how they can raise complaints or concerns about issues arising at our school

ensure that all complaints regarding Dandenong South Primary School are managed in a timely, effective, fair and re-
spectful manner.

SCOPE

This policy relates to complaints brought by parents, carers, students or members of our school community and applies to all
matters relating to our school. In some limited instances, we may need to refer the complainant to another Department of
Education and Training process where there are different mechanisms in place to review certain decisions, for example, expul-
sion appeals.

POLICY

Dandenong South Primary School welcomes feedback, both positive and negative, and is committed to continuous improve-
ment. We value open communication with our families and are committed to understanding complaints and addressing them
appropriately. We recognise that the complaints process provides an important opportunity for reflection and learning.

We value and encourage open and positive relationships with our school community. We understand that it is in the best in-
terests of students for there to be a trusting relationship between families, our school and the local community.

When addressing a complaint, it is expected that all parties will:

be considerate and respectful of each other’s views and roles

be focused on resolution of the complaint, with the interests of the student involved at the centre of discussions
act in good faith

behave with respect and courtesy

respect the privacy and confidentiality of those involved, as appropriate

operate within and seek reasonable resolutions that comply with any applicable legislation and Department policy.

recognise that schools and the Department may be subject to legal constraints on their ability to act or disclose infor-
mation in some circumstances.

Preparation for raising a concern or complaint

Dandenong South Primary School encourages parents, carers or members of the community who may wish to submit a com-
plaint to:

carefully consider the issues you would like to discuss
consider that you may not have all the facts relating to the issues that you want to raise
think about how the matter could be resolved

be informed by checking the policies and guidelines set by the Department and Dandenong South Primary School (see
“Further Information and Resources” section below).

Complaints process

Dandenong South Primary School is always happy to discuss with parents/carers and community members any concerns that
they may have. Concerns in the first instance should be directed to your child’s teacher. If the issue is not able to be satisfac-
torily resolved at this level, an appointment should be made with the appropriate sub school leader. Almost all resolutions are
able to be resolved at this level. If, however, the dispute still requires further discussion, parents/carers, or community mem-
bers, are advised to meet with an assistant principal. Where possible, school teachers and staff will work with you to ensure




On the rare occasions where concerns cannot be resolved through the above process, parents or community members may
wish to make a formal complaint to the Principal.

If you would like to make a formal complaint, in most cases, depending on the nature of the complaint raised, our school will
first seek to understand the issues and will then convene a resolution meeting with the aim of resolving the complaint togeth-
er. The following process will apply:

1. Complaint received: Please either email, telephone or arrange a meeting through the front office with the Principal, to
outline your complaint so that we can fully understand what the issues are. We can discuss your complaint in a way that is
convenient for you, whether in writing, in person or over the phone. Translators will be provided if required and/or request-
ed.

2. Information gathering: Depending on the issues raised in the complaint, the Principal or nominee may need to gather
additional information to properly understand the situation. This process may involve speaking to others to obtain details
about the situation or the concerns raised.

3. Response: Where possible, a resolution meeting will be arranged with the Principal to discuss the complaint with the
objective of reaching a resolution satisfactory to all parties. If after the resolution meeting we are unable to resolve the com-
plaint together, we will work with you to produce a written summary of the complaint in the event you would like to take
further action. In some circumstances, the Principal may determine that a resolution meeting would not be appropriate. In
this situation, a response to the complaint will be provided in writing.

Timelines: Dandenong South Primary School will acknowledge receipt of your complaint as soon as possible (usually within
two school days) and will seek to resolve complaints in a timely manner. Depending on the complexity of the complaint, Dan-
denong South Primary School may need additional time to gather enough information to fully understand the circumstances
of your complaint. We will endeavour to complete any necessary information gathering and hold a resolution meeting where
appropriate within 10 working days of the complaint being raised. In situations where further time is required, Dandenong
South Primary School will consult with you and discuss any interim solutions to the dispute that can be put in place.

Resolution
Where appropriate, Dandenong South Primary School may seek to resolve a complaint by:

an apology or expression of regret

a change of decision

a change of policy, procedure or practice

offering the opportunity for student counselling or other support

other actions consistent with school values that are intended to support the student, parent and school relationship, en-
gagement, and participation in the school community.

In some circumstances, Dandenong South Primary School may also ask you to attend a meeting with an independent third
party, or participate in a mediation with an accredited mediator to assist in the resolution of the dispute.

Escalation

If you are not satisfied that your complaint has been resolved by the school, or if your complaint is about the Principal and
you do not want to raise it directly with them, then the complaint should be referred to the South East Victorian Region
(SEVR) by contacting 1300 338 738.

Dandenong South Primary School may also refer a complaint to SEVR if we believe that we have done all we can to address
the complaint.

For more information about the Department’s Parent Complaints policy, including the role of the Regional Office, please
see: Parent Complaints policy.

Review

This policy was endorsed by the Dandenong South Primary School Council on 25 February 2021 and is scheduled for review in
February 2024 or as required.




